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Epividian’s CHORUS v29.1
Real World Testing — 2025 Test Plan
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General Information

Plan Report ID Number 20241018epi
Developer Name Epividian, Inc.
Product Name(s) Epividian’s CHORUS
Version Number(s) 29.1

Certified Health IT Product List (CHPL) 15.07.05.3101.EPIV.01.00.0.230331
Product Number(s)

Developer Real World Testing Page URL | https://www.epividian.com/legal-directory/onc-product-disclosure/

Justification for Real World Testing Approach

The Real World Testing Approach will include querying log data to determine the usage of the feature associated
with each criteria being tested. For features that generate any type of output, including exports, testing will also
include identifying if the output was created and delivered successfully or if any errors were logged. Epividian will
report the usage and completion results in the Real World Test Plan Results report.

It is recognized that not all customers will use all features. If it is determined that no customers have utilized a
feature associated with a criteria being tested, Epividian will utilize test user account(s) in the CHORUS
environment(s) of client(s) that encompass all care settings and run the feature to ensure expected results are
received. Epividian will report the outcome of the test run, including successful creation and delivery of any
output, in the Real World Test Plan Results report.

The functionality and use cases included in this Test Plan apply to §170.315(b)(10) - Electronic Health Information
Export.

Care Settings

Epividian’'s CHORUS is an ONC certified product that is sold to primary care, ambulatory care, mental health
care, telehealth, and preventative/wellness care settings.

Standards Version Advancement Process (SVAP) Standards Updates
Epividian’s CHORUS does not have any voluntary SVAP updates.

Milestones — Real World Testing

Date Milestone
October 15, 2024 2025 Real World Testing Test Plan Submitted
January-December 2025 Quarterly Data Collection for 2025 Reporting
October 2025 2026 Real World Testing Test Plan Submitted
February 1, 2026 2025 Real World Testing Test Results Submitted
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Test Plan

(b)(10) Electronic Health Information Export

Description of Measurement/Metric

The tester will query CHORUS log data to determine the number of
times a user used the Electronic Health Information (EHI) Export
feature. The tester will confirm that the EHI Export feature was used
only by authorized users and each use successfully generated and
delivered files to the user.

Relied Upon Software

N/A

Justification for Measurement/Metric

Epividian will report the number of EHI Exports generated across all
clients. This will include a count of uses of the feature across all
clients, confirmation that all uses were by an authorized user, a count
of successful exports, and a count of export requests that resulted in
failure or error.

It is recognized that not all customers will use this feature. If it is
determined that no customers use the EHI Export feature, then
Epividian will utilize test user account(s) to access the CHORUS
environment(s) of client(s) that encompass all care settings and run
the feature to ensure only authorized accounts are able to use the
feature and the export is successfully created and delivered.

This approach is intended to demonstrate the real-world volume of
exports processed.

Expected Outcomes

Electronic Health Information Export CSV files are successfully
requested and generated by any user with the required authorization.
CSV files and hyperlink to the export’s format are delivered in
encrypted, password protected, compressed ZIP format.

Error rates will be tracked and trended over time.

Care Settings

Epividian’'s CHORUS is an ONC certified product that is sold to
primary care, ambulatory care, mental health care, telehealth, and
preventative/wellness care settings.

Attestation

This Real World Testing plan is complete with all required elements, including measures that address all
certification criteria and care settings. All information in this plan is up to date and fully addresses the health IT
developer’'s Real World Testing requirements.
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